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Agenda
1.) Check-in and recap

2.) (Short) recap on surveys&ethnography

3.) In-class exercise: Coding Trump

4.) Open questions (assignment)
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Check-in (also Google doc)
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Where we are
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We talked about:
● The researcher, the research object and their relation (Tutorial 1)
● The quality criteria of research (Tutorial 2)
● (Prerequisites of) the research process: questions and answers (Tutorial 3)
● The research process itself I: Content analysis (Tutorial 4)
● The research process itself II: Interview (Tutorial 5)

Today: 
● The research process itself III: Surveys, ethnography and open questions (Tutorial 6)



Last week: Interviews
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decreasing flexibility

unstructured semi-structured structured

survey



What is a survey?
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Asking people questions in a specific way
(who, what and how - Armen in Lecture 10)



What is a good survey?
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What should a good survey accomplish?



What is a good survey?
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Represent what people think accurately...



What is a good survey?
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Represent what people think accurately...

...by minimizing error.
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Errors in sample design: 1
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Population

Sampling Frame



Errors in sample design: 2
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Population

Sampling Frame

Coverage Error



Errors in sample design: 3
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Sampling Frame

Sample



Errors in sample design: 3
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Sampling Frame

Sample

Sampling Error



Errors in sample design: 4
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Sample

Respondents



Errors in sample design: 4
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Sample

Respondents

Non-response Error



Points to consider
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● Probability vs non-probability sampling 

○ Different types of probability sampling



Points to consider
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● Probability vs non-probability sampling 

○ Different types of probability sampling

● Non-response: Unit or Item?

○ Reliability and validity endangered



Points to consider
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● Probability vs non-probability sampling 

○ Different types of probability sampling

● Non-response: Unit or Item?

○ Reliability and validity endangered

● How you ask: Randomizing question order



Ethnography/participant observation
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● You won’t come closer to your data!

○ Interviewing (Tutorial 5): more artificial

● Deep understanding - “thick description”

○ What people actually think, say and do

● Access to problematic fields - terrorism, riots, civil wars, racism…



Ethnography/participant observation: Problems
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● How do you know your data is good?

○ Reliability

● How do you know your research is relevant beyond your case?

○ External validity

● However: high degree of internal validity and deep understanding 



Coding and assignment stuff

1. Coding Trump speech (exercise)

2. Discussion in class

3. Remaining questions and problems
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Reminder
How to find codes and themes? (Ryan&Bernard 2003):
● Look for:

○ repetitions
○ indigenous typologies
○ metaphors, analogies
○ transitions
○ similarities/differences
○ connections
○ missing data
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Sources (all pictures CC license)
Image Wave Emoji: https://upload.wikimedia.org/wikipedia/commons/thumb/4/48/Emojione_1F44B.svg/2000px-Emojione_1F44B.svg.png

Image what could possibly go wrong: https://c1.staticflickr.com/6/5713/31123719021_fb82ff652b_b.jpg

Image Binoculars: 

data:image/jpeg;base64,/9j/4AAQSkZJRgABAQAAAQABAAD/2wCEAAkGBxISEhUQEBIVFQ8QFRUVFRUPFRUVFRUVFRUWFhUVFRUYHSggGBolGxUVITEhJSkrLi4uFx8zODMsNygtLisBCgoKDg0OGxAQGy0mHyYvLS0tLS0tLS0tLS0tLS0tLSsrLS8tLS0tLS0tLS0tLS0tLS0tLS0tLSstLS0tLS0tNf/AABEIALcB

EwMBIgACEQEDEQH/xAAcAAABBQEBAQAAAAAAAAAAAAACAAEDBAUGBwj/xAA+EAABAwIEAwYEAwcCBwEAAAABAAIRAwQFEiExBkFRE2FxgZGhIjLB0UKx8AcUI1JicuEzUxZDgpKi0vEV/8QAGgEAAgMBAQAAAAAAAAAAAAAAAAECAwQFBv/EACsRAAICAQMEAQQBBQEAAAAAAAABAhEDEiExBBMiQVEFFG

GBkTJCobHRI//aAAwDAQACEQMRAD8A9clJAQkpEw0lHKfMgAyhTSmlADpSmlJMVBJIUpQFBBEo5SzICiRJAHJ8yBUEkmlPKAodKEpToGNCcFOlCQBAp0CUpUOwigKKUigAEyIhMQnYCSTJ0AOE4QhGEgHTpkkiQ6UpkkAPKSZJAEaaFD2icVExEkJZUHaJ86AHypZUsyWZAUNCaEUpSgKBhMpE0IsKAShHlSyoERw

kpMqYtRYAp5TQkiwCBRByjTIAnD0WZVpRAoAnlOoQ5G1yADhKE4KdIdApQiTICgS1NlRp07CiKE6OEoSsKBlEmSlADpJpTZkDCSQZwkkMgyJsiftwkKoUiAOVNCnEJZUAQJSpsqWRAEOZLOpciE00ADnT50jTTZEDsMPRB6iypoKAsnDk8qvqob29ZSY6rVcG02CXOdsAgLLhKaV5FxB+1t2ZzLOm3KNBUr5iSeopiI8z

5LicT48v60tfdvDTu2iGsHqwT6lIjqPpIkJpXyg6+M5nVXl3iZ9VtWHHF1SqCqLiq5zdAKrnPbHQtJhNC1v4PpWUl5Lhv7YZyitbgjQOcypB73Brh7SvSMExyhdsFShUDgdx+Jp6ObuCiiSkmaYThDKWZIkSByMOVV9cBV3Yi0cwk2kNRb4NPMlmWYcSb1Wdd8QMbpOvcoSyxXLLI4Zy4R0RqhA65C4m54jcflHqqVTFqr

vxR4LPLq4rg1w+nzfOx3zr9vVRuxFvVeePu3Hdx9UHbk8z6qp9Y/gvX01fJ39TF2DmFXfjjP5lxWdN2qqfWT9Fy+nY/bOyOPM6qGpxAOUrlm1EQcqn1mUtj9Pwm+eID0TrClJVfdZfkt+xw/BIcbqdQnpcQVGnXULkjfomX0rspSRxpdp7UepYZizXgGVqNuQvJrW+LdWmFpsx+oOan3Pko+2fpnpArhF2wXnTeJKgTt4mqfo

p9xCfTTPRe1CXahcCOInoXcUPHL3S7qG+mmj0HOE+YLzunxmZghXW8WAjYp60iCwzfCO2LggfVAXD1OKXcgqVzxFVdtoovNEsXSzZ3Ne/YOYXln7ZcfJpU6FM/C9xc6Dvl0bPdJJ8gosbxV7KbqpMuGgk6SVwItbq9LnU6dSrlOpaPhB6TtPdupRk5blWbGoPTyzCLp8E4cBoF0FrwbduBPYub3PGU+6C44NvBr2RI6g

g+yNcfbK1hm1aRg79wSjoFrDha6/2neaz69lVYS1zXAjfQpqcXwyLxSXKI2VI/wDi3eGsaqW9anVpvhzHNJA+HMyfiaesiR5rAI8kmEDXN6FTTK2j6UPE7C0ObJDgCPPVQv4oHQrzTgzFM7OxcZyiWu6joV02RYsmScZUdrBgxZIKRrXPED3baLPdcOOpJUbaSkDFlnNvk248UY8IcVndT6poKLKiDVS2zTFJEWVOGqUtR

Nao7k7RF2aXZqcBKFB2O0RBqQpqVIJUyVoDKiaEznJwUqY7RInTAp1HSx6jlHWirvtyOS3WkQmIaV31M81LGvRjUg5XGNKudm1GMqTdji3EptYVNRoqcEKRtQKDRasiBLFUuGK854UTgCko0OWVNGM2iZWnRZophSai0U5blMZuJCUyt2Vp2r8oOgEk936K2KNlTpDOdxzOpHf3eSTjFck1km+DFfwqLgNNy4soA5sj

TD3nkCfwjw18FvMyUmClbNYxjBo1oiPL6rLv+J7elM1Gl3ITJMe5VOy4ttKuj3hjj/uDJr0kqN6tt6BpJ22rJn8bUKb3UazslRpgioI8CDzCmscdtbmTSf8AECRp3dy5bjvB21mCtS+KowHKR+Ju5bPuO/xXntrdupuzUnlrwPmYSDHipLDa8WVS6ntyqUf4PdqukB0S8w0yIce5Va2H0RLq+WByn8yvIHYtcTLqry8ajOScsjv2

d+SiusWrPGWpVeWnkXH0S+2f4G+vjXv/AAetWt3hgcS1lHMDBLmNJnfchaFni1CoSygKbuoplug714bZ0i57WsYHve5oa0yQ4zoInY/qF7TwthVKxt8pyNL/AIqj9g5x5CdmjYd3fKcoOP8AcLFlWR7RC/4WoNqGtQb2dRw+JrfkceuXkfBC+gWmHBKvxPZBwYKzCSYlrhoe88loE5x8JDmnrB91BxUuWX48jh/TwZycFT

17QxIGo5bz4KgaoVUsTRph1EWixKIFVO1T9uFDtss70S0SmLlA2qExqhLtj7qLLCmc5QtrBO6oFHtkllRLmTtKiZUCLtAo9sn3EInVGAgDgpGvCTgPuBBJLMEktA+4clUuiFW/f3SlWplBSszuujaOHpkX2XJIUFS8IO6kbRhA+2lLUhuMh23Z6qRl2U1O1Rfu8J6kLRIM3pVd+IlE6ik2zlR1ol2pDDEHJC+cp6doFdw7CxUqNZ

Hw7u/tG/280tdukT7Lq2dBwrbObS7R3zVdR3NHy+sk+iwP2g452bCxriDuS3pIHrJA812dd4a3Tl0XjPH12XPLNwXNcdemcR/5BWJJySKsjcINnMuzVDLpDTrA6HmeqhNONWyPBWquJvOhYwNzE5QDAJjaT3BCwudrAj0AWxVXBy3d8mzwxxA6l/Bqy6keXNvQt+yycUDRVqtZ8pdI5aHXUct9kAtnyXAQGNcSZGkN

JH5IsTuGvqFzNiB6qHst1XAjbXmST8RMnxOp271FUdJgKJzp5aI6Dx01TKzs/wBntGlTdUvK4cW0fhZlaXQ4j4iY20IHmVm8UcRVryqRmy0WGA0H4R9z/V6QNFpUb2nRw2GkGrXJ0BEhxnKfIhv/AGrlaN5lYGdmCBrM6knflt3KvHvJtmnN4QjBfFv9lZ7T/M71K1MCx2tbPBa45J1bOh66fVZr6p5tjXloiZbudMNO0zrp

pPRWyozRck7PcMHxkV6YcDqQsjFA5j9PldqO48x+uoXN8B1yyo6m7cOLTHUGPou8v7QOEddR48vt5rNKNbI6UJaopswQ8lC5zlcayNIRdmFl7prXTszDXcpKdRxVx1AKu4QU1lTIvBJAve5Gx7lK0SgrVQ1GtMTxSW44cUxrFVHXqEXBKlsV3L0WzcFM27Kja9JxSuJNLIWheFMqwCSPEV5QzTCINAQFyGVRqN3bRO2

EnQoMyWdGoNCJ2lGQCqvaJ+1RqDtomLAlmhQmqhlGoFAl7RdXw7a5afaO+aptPJo29d/RY2CYQahFSoP4Q1g7vjl/b3rqqtYAdytgq8mVZHfiipfAkELxnjUZa0bgSD5r1vEMRaAYPJeTcSt7SqSFZhl5GbqY/wDnRzp1/W61cLFvlJuHPBEZRTE5t55+HqjGEaTt4KNmHDNEmD4D1iJW6OdI5Mumkyrf1w7M2mDBgfEZOU

QQDGkyAe6PFVra2J32W62iwuFNgBfEwIEAcz0CjfaFp1HkFW8jluXxwKJmXLNg0CAde9aNla06ogCHcx9QqzrXLoN3HVFaWz6ZluhBnRQlwWwVO2tiOtg9QOga8wVZw+7o05Zc0C4g7tMEdxEwR0K024qKUOrN0dpLdVrCztbpoJiSJB1a6D0O8KCzyg7ktiU+jx5FUHv8HG39am9/8JmVk/CDvHQ6mUTL3s2mN

S7cnWe7w69y6McI05/1Hx0in/6oLrg/m12n9WqtfWYzOugyIrcBAmrJ6yZ6r1GpUBC4XhfCXUHmdwfZdyxg0jmssstztHTxYHHGkyrdUtM/r9D+vqq0rd7ORHsVj3tqWajVvuPFQyQvyRdiyV4y/RDmQOaEOdC5yzmkKFBWpSjLk2ZFhpvkg/dAkLdT50pQ2xqMV6IhSUzaQTBGEhj9mEk8pIIUzPzJi5S9mkaalYUQpK

UNSLUWOiHVOFKGJZErCgQFfwjDzWfl/A3Vx7uniVFZ2jqjgxu59hzJXYWNs2kzI3lqTzJ6lTivbK5yrZckkimMo/wByCzMUuoB1Vu6qdVxnEWKbtCmrkymTUVZm43iWbRpjqfusGlRqP1p03On8UQD4E6LQsbQ1jncP4YOn9R6eHX0W8wR5Kcsix7Iqhglm8pOkYLMLuHwHZWN7yCfaZW1Q4aota17i97o1DiA2fAa+RJ

VpqG9vRTplztmgu9BMKMMzk6LJ9NCEb/2cZhjh+93L4AazOBAA/HA2/tVigK1Uns6X/U4gR3wqPDNIvzvOpqOA8SJcfdy7G3tHNHwjQLRmnpMvTY9a3Ocq2Fdumn1/NRHtWbszDmPtK6arQM6qrc09Ofms8Mrb3Ruy4ko7HJ4/UBbTbB1zGOcwAPzXSW9EQ1saAAemi5vGda9NvTL7v8A8LqsM+J8cm6n6LS3U

FZzoLVldfgv0rAsByvcZMgP1A7uqB9zXZ/yy4f0/F+WvstEOCdYNV8nUeGPrYxP/wBU5gcpa7YtdoTy0lbeH4g55/lPPMdlHVa1whwBHQiVRfRLPiZOXmNyPDuUk4sjpnH3aOztaojeUdQgrGwm9aR3HdbBIcJClGbRFxTMDELbIZHyn27vBVQ5dFVo+EHrzWNdWmXUfL+XilOF+SLITrxZWzJpRZU4aqqLbI4RNRkJAp0F

jtRyhzIS9AiWUlD2iSQxpQyo5SUhEkpiUMqN1RAEykt6LnuDWiSf1J6BR2lJ1RwawST6AdT3Lq8Os20hA1J3d1+w7k4Qvd8EZ5K2XJJh9k2k3KPmPzO6n7dynq1IQVKkaclm4hdQDqpyKa9sq41iENMLiqdE16hBPwDVxHs0d6tYvduc7K3VzjACs2dHs2ho8z1PMqV6I/krUe5OvSLtNjQAAIAEADkEiFHmQOcVnNyLAC

w+MbjJbOE61C1o9ZPsCrV5idKj/qvDZ2G5PkFy3EuJtuTSpUSTLuYI+J0Nbv4lXYMTc062MvVZ4xxyje/waeD2T6NClV3a8ZyOYzajx0hdLa4nTLRqNd55KY0W5AwfK0Bo8AIWTcYO08t1bk8uTPivHsi7UxGmXbjRZGIXzd5VK6wEjVrj6qmMKjck+KjjhC9mSzZsjVOJnVH9pdCOojybK7fC6IbTgaknUncrkMHpA3bxyY

H+xDfqujbiPZVGsqQKL2nK7mHA6z3LRlg5rTEydNkjjl3J8WbAcjzrDq8R24MZnEDmG6LRZd0y0PFRuQ6ySFhlgyR5TOtHqcU+JItFyAoLeq14zMcHDaWmdVI2CSAQSNwDqPFQ0tcosUk90yFksdnbtzH1C6XDrwEb7rBiE1Ct2bv6D7H7KXJVJVwda4c1VqU5QW12CFOT0VkJUQlG0Y11axq0aDccx/hUy5dIaXqsq9s

Zkt0d05Hw6FSljUt4/wACjl0upcfP/ShmSVcvIMEQR1Rios5pJChLSk1ykBQMiyJ1IkgRGAmJTByeJQFAFS2tm6q7K3zPIDqVJaWjqjsrfMnYDqV1NlaNptyt8zzJ6lWY4Xu+CvJPTsuRYfYtpNyt3O7juf10Vl+iKYVW5rwFOUimKKl7cwuaxe+0VzE7rdcZjt9lB11OgU8UNTIZ8qhEo1sYcyrmbBIkfEJ3TO4irkyHAd0CCsMnV

M06rqqEEqaRwnmyXak1+zpKnFbyyAxofEF0nfqAsmhjNZpJbUdr1M/mqDTqhKioQivFIlLNkm7lJli7qF7s5dmP9R191ocMZXXLXvOlIZmjqRt6TPkskFHSeWkOGhGoTkrVEIS0tNnqtC4DtirhYCIXJ4Bi1KpAJDKnNpMT/aea66gdFzMy0s7OCSmrM28tjy2VF1CNIXQVhosy4A5kADqQFTB7l80mjjuHR/Hru6Ej1efsq/EtxN

Vrf5Ge5JP2Q2l62hXuMxkOLoy6z8RIjyKy7u4NR7nnn7DYLpwT1WcXJJaNIEp2ugfkganqFaLM1Fq0xCrTBDHuaHb5TElS2l86m7O0kP6jdUQnCcXQM0LzFatQQ97iDyJ09FZsccq0wGzmZtldqI+ixiU4KPFqmtgUpJ6k3Z6Lw9jIqAjYjkTy+q621qSF4rY3TqbxUadR6EcwV6lgOJNqMa5p0I9O4965fV4ND1R4Z2+i6n

uR0y5R0Q9/19E1anITU3SpTss8JGuUbMa9sw7fR3I/Q9QsarSLTB3/AD7wupqtkLPuKIPwnbl1CulFZFtyVRm8T/BhglSsepatLKYPkeoQEhZXFrY2RkmrCzJlGklTHaJHhSWdEvcGt3Pt3lRU2lxDQJJ2AXUYbYik3q925+g7lbjhq54Ksk3Hjkms7YU25RudzzJVoISFHVfopyl6RXGIq1WFiYhd7q3eVwAuevrnmopWyT2R

QxK4XCYlddo8/wAo0H3W3xBewIHzO0HhzK5dy6OCGlWcXq8uqWkeUgdUMpwtFmQcbpPGqQTuR6EM1OUgk1ACVine1WiG1XgdGvcB7FQEJBDVgm1wWH3tY71ah8XuP1Vd0nck+KdM4pUkFtkbgn8EoRgQih2MhcjCFMSCTpJnbJiHSSCYfRIB1v8ACWKdlVyOPwVD6O5eu3osBEClKCnFxZLHkeOSkj2y1uNArn

aaLiOE8Y7VmVx/iM0M8+jv13rraVbRcWcHjlTPSYprJFSRcCr1aakaehScZTjKhyjZm16YcMrtjsRuO8LEuKL2Og69CNiF0NanKgqUw4ZXbe47wrpRWRfkpjJ4n+DFD0lafZuBiCe8DQpLNpkbFOD9m1gljlb2jvmcNO4Hb1WuEyS0S2VIyxeptsVR8KlXrJ0lSWowcQuFzt/dJ0ldiRn6iTSOJvrnO8nlsPBVykkuotkcJu3YydJJ

IBpRpJJoTBBRBJJCEwgkUklIiCSmASSSGGAmSSTAcJgmSQASGoUkkMFyOEzUkkgCSSSTAtYbfOo1BUby3HUcwvTcOvxUYHDZwB9dkklh6yKpM6X06btx9GpSrFT9pzSSXPR2QjqoajEklbBsqklQIJ6pkklr1Mx6Ef/Z
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https://upload.wikimedia.org/wikipedia/commons/thumb/4/48/Emojione_1F44B.svg/2000px-Emojione_1F44B.svg.png
https://c1.staticflickr.com/6/5713/31123719021_fb82ff652b_b.jpg

